


Provides advocacy for long-term care residents and 
their families by acting as a voice in their treatment 
and care. Ombudsman safeguard resident rights and 
promote dignity and respect of those who reside in 
long-term care facilities.

Information and referral services provide FREE and 
objective education and resources to individuals and 
families in need of long-term care. Consultations on 
Medicare/Medicaid, living wills, guardianship and 
numerous elder issues are available.

Training and education is available for families, 
professional caregivers, community organizations and 
businesses regarding long-term care and quality of 
life issues.

Our mission is to educate and empower
persons and their families for quality living

across the continuum of long-term care.

OMBUDSMAN PROGRAM

INFORMATION CENTER

COMMUNITY OUTREACH & EDUCATION

Phone:  314.918.8222
Toll Free:  866.918.8222

info1@ltcop-stl.org
www.ltcop-stl.org

For the hearing impaired, call:
RELAY MISSOURI

Text Telephone:
1.800.735.2966

Voice: 1.800.735.2466

DONATIONS ARE TAX DEDUCTIBLE
Funded in part by St. Louis, Mid-East and

Northeast Area Agencies on Aging
VOLUNTEERS ARE NEEDED

Long Term Care Ombudsman Program

8702 Manchester Road

Brentwood, MO 63144

United Way
of Greater St. Louis
Franklin County
Mark Twain Area


